Advanced Letter of Credit

Case studies on 30 Pitfalls, Tricks and Traps in Letters of Credit Transaction  decide with Confidence

Financing international trade is a risky business, this seminar helps traders to interpret the risks, and shows
them how to protect themselves. As traders don’t have to work long in the business to realize that
international trade is not just about buying and selling. It involves international transport, and that means
putting cargoes in the hands of transport operators who are sometimes unscrupulous or under-capitalised.

So this seminar will illustrate the risks and fraud possibilities on how buyers and sellers are the losers as well
as how buyers and sellers collaborate to cheat Banks and Insurance companies.

Fraudsters and unscrupulous traders can abuse these weakness to the detriment of exporters, importers,
bankers and shipping agents. The course will share with participants many practical case studies collected
through many years of research as well as through contacts with exporters and importers and bankers during
numerous public seminars conducted over the last 12 years. It is therefore imperative for all those using
letters of credit to be aware of the risks and frauds to prevent loss, and learn from past leading court
cases.

Course contents
Risks inherent in the different payment structures
30 Traps in LC operations
Tips for exporters/importers
Risks faced by buyers/sellers
Characteristics of frauds & parties involved
Types of frauds
Documentary fraud
Maritime fraud
Standby LC Fraud

. Local LC fraud

. Shipping guarantee fraud

. Switched BL fraud

. Cargo insurance fraud
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. Charterparty fraud
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. Fraud prevention measures
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. Effect of fraud on bank’s obligation to pay under LC
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. Leading court cases

18. Fraud cases

Trainer Profile — Mr. Victor Tan. MBA (Strathclvde). ACIB. MInstAM

Victor has been in the Banking Industry for the last 15 years covering the operational areas of International
Trade Finance including Remittances, Imports, Exports and Guarantee departments

He has worked with various International Banks since 1977, starting with Standard Chartered Bank,
Amsterdam-Rotterdam Bank, Bangkok Bank, Royal Trust Merchant Bank and lastly Barclays Bank, where he
was the Deputy Head, Trade Finance, on leaving the banking industry in 1992

He is now an Independent Training Consultant and conducts Company In-house training for corporate clients
as well as Public Seminars both locally and overseas regularly

He is a Life Associate Member of The Chartered Institute of Bankers, London and he holds a Master of
Business Administration Degree from University of Strathclyde (UK)
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Advanced Letter of Credit

Case studies on 30 Pitfalls, Tricks and Traps in Letters of Credit Transaction  decide with Confidence

Date: 8 & 9 April 2009, 9am — 5pm
Venue: Grand Plaza Park Hotel, City Hall
Fee: [ 1 S%$620for D&B Subscriber [ ] S$700 for Non-subscriber

(Includes materials, refreshments and lunch)

EARLY BIRD — Fax in your registration before 6 Mar to receive a 10% off regular fee
or, GROUP SAVINGS - Send 2 or more participants to enjoy a 10% off regular fee

Fax the completed registration form to 6778 3853

Participant(s) Information

Name 1: Job Title:
Email: (DID):
Name 2: Job Title:
Email: (DID):
Name 3: Job Title:
Email: (DID):

Company'’s Information

Name of Company:

Address: (Postal Code)
Telephone: Fax:

Liaison Officer: Job Title:

Email: (DID):

Payment Information

[ 1 D&B subscription units (Account no: )

[ 1 *Cheque. Please made payable to: Dun & Bradstreet (Singapore) Pte Ltd

[ 1 *VISA [ ] Mastercard [ 1 Amex
Card no: Expiry date:
Signature: (*GST applies for cheque & credit card payment)

Cancellation Policies

1. A seat will be reserved upon receipt of completed registration form, and confirmation of seat upon payment received

2. A substitute participant is welcome at no charge should you not be able to attend. Please provide the necessary details. Only
cancellation made 7 working days before commencement is entitled to full refund of seminar charges. No refund thereafter including
no show during day of commencement. A complete set of materials will however be sent to you.

3. D&B reserves the right to postpone or cancel the seminar for reasons whatsoever In such a case, D&B will provide a full refund to
registrants who have made payment towards the event and such registrants shall have no claims against the company

4. D&B reserves the right to change venue due to unforeseen circumstances
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